
We make IT work

SCC Assure

SCC Assure meets that challenge using state of the art 
automation. Working as partners, it enables us to identify with 
you exactly where you need to solve problems now, and look 
ahead to make sure you’re fully covered – which means you 
can pre-empt problems before they arise. It also means you 
can budget more accurately. You can trust that this advice is 
independent and delivered by knowledgeable specialists who 
care that we make your IT work – and that it stays working.

A healthy network contains less risk

Typically, business networks contain some equipment which is 
uncovered, unsupported or obsolete. In many cases this can 
be 25-30% by our estimates. At any time any of this kit can fail, 
damaging or stopping mission critical business processes and 
potentially exposing the business to wider threat. If it does so it 
will be expensive and take time to fix.

Just as with a healthy body, SCC believes in the need for a 
healthy network, where prevention is better than cure. By 
carrying out regular network health checks, SCC can help its 
customers pre-empt any failures in the system and minimise 
the chance of a breakdown anywhere in the network. 

The increasing complexity of networks means 
automation is becoming more important as a way to 
identify, tackle and anticipate points of failure

The network is becoming ever more complex, with thousands 
of lines of code in many different devices, dynamic security 
issues and constantly changing requirements. At the same 
time, IT teams are under cost and time pressure. There is a 
need for their people to focus on business issues and strategic 
initiatives. 

This means there is a growing need to find automated ways 
to analyse and report on the network status so that decisions 
can be made in a timely way. At the same time, the move to 
automation provides strategic network intelligence that allows 
better planning to anticipate problems, not just put them right.

Smart network intelligence is a way to deepen and 
strengthen the customer relationship

This capability enables us to go to our customers with real 
intelligence, showing them what they don’t know and providing 
solutions before they know they need them. This makes us 
even more valuable as a key partner, and gives us the basis 
for a conversation about the gaps in their infrastructure to help 
them achieve their business goals.

Predictive services help our customers plan their budgets  
with greater certainty, and helps reassure them that they are 
less at risk.

This plays into SCC’s strengths of having deep customer 
relationships and a willingness to provide bespoke solutions 
designed around that customer – this helps us do that. We 
can also reassure the customer because of our local strength, 
our integrity and the way in which we engage them with the 
solution.
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People do business. We make it work.

Because your network is our business 

A healthy network contains much less risk. That means ensuring all of your mission-critical 
equipment is covered, supported and not obsolete. But it can be challenging to identify, tackle  
and anticipate points of weakness in an increasingly complex network environment. 
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People do business. We make it work.

Your network is our business

SCC is a British company that prides itself on having long term customer relationships based on trust and a passion to make IT 
work. Plus we are always seeking to innovate in the way we support you.

That is why we are now able to provide greater intelligence about your network, showing you where problems might arise and 
giving you greater control. This means we can advise you on what you may need to deliver your business priorities, and reassure 
you about the risks you might otherwise face. 

As a big, independent IT Services firm, we are a key partner of Cisco. That means we have the in house expertise to deploy 
the latest technology as part of our deep support for you. Because your network is our business, we care that your network is 
healthy and that you feel secure about its performance. 
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What next?
If you are interested please contact the Cisco specialist team at SCC on networksolutions@scc.com and we’ll help provide 
further details and book a network discovery.


